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Dear Insured,

You are carrying now a Comprehensive Insurance Policy, covering also hospitalization expenses abroad.
The purpose of this Policy is to free you, subject to the Policy conditions and limitations, from payment
of hospitalization expenses. Payment will be remitted by us directly to the hospital, which in most cases
will be prepared to accept such direct payment, on the basis of presentation of this Policy.

In cases where this arrangement cannot be implemented, we shall try to refund your expenses to you
by a transfer of funds that reaches you while you are still abroad.

Receipt for payments of medical expenses or other covered expenses, should be kept and submitted
to us immediately after your return to Israel.

Please furnish us a report issued by the Police or the transportation company in all cases of loss of
luggage or personal effects.

Our ability to carry out the above depends on your cooperation, in that you:

a. carry your Policy with you.

b. present the Policy to the hospital office at the time of admission.

c. return the hospitalization form to us, as soon as possible, duly filled out by the attending
hospital.

Have a safe trip

CLAL HEALTH
Clal Insurance Pensions & Finance Group
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Country|

City

Health Center/Doctor

Phone Number

Address

South America

Argentina | Buenos Aires Barrio Norte Clinic (of Hospital Britanico) +541 1 48120040/48/49 M. T. de Alvear 1573

Argentina | Buenos Aires Hospital Britanico Central +541 1 43096451/52 erdriel 74 - Ciudad Auténoma de Buenos

Bolivia La Paz Dr. Mauricio Gutfrajnd +5917 7294177 Avenida Arce esquina Cordero Edificio "el Escorial"

Piso 1 Oficina 104

Brazil Rio de Janeiro | Clinica Galdino Campos +55 21 25489966 492 Av. Nossa Senhora de Copacabana

Chile Santiago Clinica Alemana de Santiago International | +56 2 2101103, +56 2 2101301 Av. Vitacura 5951,Vitacura Santiago de Chile
A&E:+56 22101161,
+56 22101334

Chile Santiago Centro médico israelita +56 28344000 El dorsal 6123, comuna Lo Prado. Metro neptuno

Colombia | Bogota Clinica del Country +57 1 5300470 Carrera 16 No. 82-57, Piso 7

Ecuador Quito Hospital Metropolitano +593 948000 Av. Mariana de Jesus

Peru Lima Jockey Infectologia SA - Jockey Salud +511 7123456 Av. Javier Prado Este 4200

Central and North Amer

ica

Bahamas Nassau The Bahamas Center For Heart Disease +1 242 5029600 The Cancer & Imaging Centres at
The Centreville Medical Pavilion, 72 Collins Avenue

Canada Quebec Rockland MD healthcare complex +1514 6673383 ext 293 100 Chemin Rockland, Ville Mont-Royal
(Québec) H3P 2V9

Costa Rica | San Jose Hospital Clinica Biblica +506 5221030 Main and First Streets, Avenues 14 and 16

Cuba Havana Clinica Cira Garcia +53 7 2042811, +53 7 2042640 Calle 20 No. 4101 Playa, Ciudad

Jamaica Montego Bay MoBay Hope Medical Centre +1 876 9533649/3981/9310/ 2712 Half Moon Shopping Village Rose Hall

Mexico Cancun Hospital Amat S.A. de C.V. +529 988 877539 AV. NADER #13 PLANTA BAJA SM. 2
CENTRO Cancun

Republic of | St. Joseph Medical Associates Hospital +1 868 6622766 Corner of Albert and Abercromby Streets

Trinidad

and Tobago

WEST INDIES

USA Atlanta Perimeter Clinic +1 678 904-5611 3867 Roswell Road, Suite 100

USA Las Vegas Rainbow Medical Center +1 702 4384003 821 N Nellis Blvd # 100

USA Miami Miami urgent care +1 305 4488134, +1 305 494 0536/ 2645 SW 37 Ave Unit 502

USA Washington Farragut Medical & Travel Care +1 202 7758500 815 Connecticut Ave, NW

Asia

Cambodia | Phnom Penh American Medical Center +855 23 991863 313 Sisowath Quay, Suite # 3, Ground Floor

China Hong Kong Pacificare +852 31 752222 12/F 26 Nathan Road TST

China Hong Kong Silver Cross Medical Group +852 28 506986 19/F 26 Sino Cheer Plaza, 23-29 Jordan Road

Kowloon

China Shanghai Global Health Care Medical & Dental +86 21 52986339 Shanghai Kerry Center Rm301,1515 Nanjing

West Road




Country City Health Center/Doctor Phone Number Address
India Mumbai Amas Medical Services(SO India) +91-226-702-3861 Suite 302, Saqib, Turner Road, Plot No. Ill,
TPS Ill, Bandra (west)
Japan Tokyo Tokyo British Clinic (03) 5458-6099 Daikanyama Y Bldg. 2F. 2-13-7 Ebisu-Nishi,
Emergency - 24H (54586099) Shibuya-ku
Nepal Katmandu Nepal International Clinic +977-1- 4434 642 / 4435 357 Gpo Box 3596, Laldurbar
Philippines | Manila Manila Doctors Hospital +63-2-524-3011, +63-2-528-8120 | 667 United Nations Avenue, Ermita
Singapore Singapore International Medical Clinic +65 6733 4440 1 Orchard boulevard # 14-06, Camden Medical center
Camden Medical Clinic
Singapore Singapore Jelita Clinic +64 65 4440 293 Holland Road #02-08
Jelita Cold Storage
Thailand Bangkok Bangkok General Hospital +66 2 310 300 2 Soi Soonvijai 7, New Petchburi Rd.
Thailand Chonburi Bangkok Hospital Pattaya +66 0 38 259 999 301 Moo 6 Sukhumvit Road Km.143
Naklua Banglamung
Thailand Chonburi Thailand Medical Services +66 0 38 770 200 90 Srirachanakorn 3rd Rd, Sriracha
Thailand Pattaya Pattaya International Hospital Dr. Francis | +66 0 38 428 374 Soi 4 Beach Road, Pattaya city
Thailand Koh Tao also Koh Tao Physician's Clinic, +66 77 456 037 Sairee beach
branches in Badalveda Diving Medicine Network
Phuket, Pattaya,
Koh Samui
and Bangkok
Australasia
Australia Sydney + other | International Travel Vaccination Centre +612 9239 0100 Suite 1002,Leval 10 37 Bligh street
12 branches Sydney NSW 2000 Australia
in Australia
New Zealand | Christchurch Mansfield Health Clinic +64 3 355 2344 206 Papanui Rd. Merivale
Europe
Austria Vienna Privatklinik Débling +43 1 360 660 Heiligenstadter StraBe 57-63
Bulgaria Sofia Diagnostic and Consulting centre Vita +359 2 960 4950 9 Dragovitsa St.
Croatia Rijeka Medical centre for occupational health +385 5 121 3605 Verdieva 8
Croatia Rijeka Policlinic Medico - Osiguranje Zagreb +3855 126 3019 Mestroviceva 11
Croatia Zagreb + Poliklinika Sunce +385 1 629 2601 Branches out side Zagreb
7 branches
around Zagreb
Czech Prague Poliklinika na Narodni +420 222 075 120 Narodni 11, Prague 1
+42 777 942 270 emergency
England London Dr. Sawyer +44 207 486 2300 48 Wimpole Street
France Paris American Hospital of Paris +33 1 4641 2767 63 boulevard Victor Hugo - 92200 Neuilly-sur-Seine
Germany Berlin Schlosspark-Klinik/Park-Klinik +49 30 3264 1652 International Medical Services Schlosspark-Klinik/
Park-Klinik Weissensee Heubnerweg 24H
Hungary Budapest Expat Medical +36 30 914 1477 Matyashegyi ut 43
Hungary Budapest Health Guard Hungary +36 1 786 658 Viranyos ut 23/D
Hungary Budapest Rozsakert Medical Center +36 1 392 0505, +36 1 392 0500 | Gabor Aron ut. 74-78/A
Hungary Budapest Telki Hospital +36 40 372 300 Budakeszi ut 36/C
Italy Rome Aventino Medical Group +39 06 578 0738 Via della Fonte di Fauno 22




Country City Health Center/Doctor Phone Number Address
Italy Rome Dr. Carmela Carmen Lorincz +39 06 335 0522 Via Cassia 515
Italy Milan American International Medical Center +39 025 831 9808 Via Mercalli 11
Lithuania Vilnius Medicine General +370 5261 3534 Gedimino 1A-19
Portugal Lisbon Clinica Médica Internacional De Lisboa +351 21 351 3310 Av. Antonio Augusto de Aguiar, n 40 R/C Esq
Romania Bucharest Village Medical Clinic +40 21 232 3580 Satul Francez, Soseaua Nordului 119, Sector 1
Russia Moscow American Medical Centers +7 495 933 7700 26, build.6, Prospekt Mira (1, Grokholsky per.)
Russia Saint-Petersburg | International Clinic & Hospital MEDEM +7 812 336 3333 Marata Str. 6
Spain Madrid Uninad Medica Angloamericana +34 91 435 1823 Conde de Aranda, No. 1-1 0 Izquierda
Spain Barcelona Barnaclinic +34 93 227 9391 C/ Villarroel 170
Switzerland | Zurich Travel Clinic Zurich +41 44 380 3636 Forchstr. 92
Turkey Istanbul Dr. Minareci Oznec +90 216 444 5888 Hakki Yeten, Cad. NO. 12/12, Fulya
(Hisar Intercontinental Hospital) +90 216 524 1300
Africa
Ethiopia Addis Ababa Blue & White Clinic +251116616229 Near the Atlas Hotel in Addis Ababa
Namibia Windhoek Windhoek Medi-Clinic +264 61 222687 Heliodoor Street, Eros,Windhoek
Nigeria Lagos First City Diagnosis 23412710527 Plot 3 Jerry Iriabe Street,End Off Emeka
Nweze, OppNepa On Admiralty, Lekki Phase1
South Africa | Johannesburg Netcare Milpark Hospital 011 4805600 9 Guild Rd.
Erin Smylie
Tanzania Dar es Salaam IST Clinic +255-22-2601307/2601308 Ruvu Street, International School of Tanganyika
Campus, Masaki
Uganda Kampala The Surgery +256 414 256003, 2 Acacia Avenue Kololo
+256 414346994
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FOR THE ATTENTION OF

Re: Traveler's Insurance Abroad (outside Israel)
for members of clalit Health Services

The Traveler's Special Insurance Policy includes cover for hospitalization expenses
abroad subject to the following terms:

"Hospitalization expenses" means the payment for hospitalization and medical
services rendered during hospitalization abroad originating during the period of
insurance, and related to the immediate medical cause occurring abroad.

The company shall indemnify the insured for a total amount of $500,000
($850,000 in the improved policy $1.300,000 in the Adventurers policy)

for the whole period of insurance i.e. for hospitalization expenses including
hospitalization, fees, examinations, medicines, physicians operation, intensive
care, transfer to hospital.

For previous (but stable) condition the total amount is in the improved policy only
$225,000.

Exclusion

No payment shall be made in respect of claims arising out or in connection with:

1. Preexisting conditions (in the regular policy only).

2. lliness or physical defect which was unstable in the last six months prior to the commencement
of the insurance abroad.

3. Astate of health, which was unstable in the last six months prior to the commencement

of the insurance abroad.

4. Medical check-up, pregnancy (excluding spontaneous abortion), confinement, plastic

surgery (not as a result of an accident abroad), mental disorder, suicide, or attempted

suicide, dental and gums treatment (excluding abscess and acute gum inflammation),

artificial limbs, chiropractic, acupuncture treatment, or other supplementary treatments.

5. Non emergency treatment or medical checks-ups even if rendered during hospitalization

periods for other justified reasons and treatment which could be postponed until the

patient returns home.

6. Organ transplantations.

7. Heart operations, pacemaker implant and heart catheterizations are excluded unless
following acute myocardial infraction.

Please note the number of the policy in your report.



CLAL HEALTH - Clal Insurance Pensions & Finance Group

TRAVELLER'S INSURANCE
DOCTOR'S REPORT

Dear Doctor, No. of Policy
Your patient is entitled to reimbursement of medical expenses within reasonable limits.

In order to assist him to substantiate his claim, please complete the following short medical report.
Thank you for your cooperation.

1. Surname First Name Age

2. Diagnosis

3. a. Short Case History

b. Nature of Complaints

c. Accident or / Acute illness or / Chronic illness

d. Date of onset of illness

4. Treatment took place: At my office From To Number of treatments

At home or Hotel From To Number of treatments

5. If you gave prescriptions to the patient, please specify the medications indicating the daily dose.
6. Amount of your bill paid with specification of the amount paid for each treatment separately.

Please attach your original receipt to this report. Your prescriptions should be kept by the patient.

Doctor' signature and stamp

Surname First name

Address
HOSPITALIZATION FORM

IN ORDER TO ASSIST US TO EFFECT PAYMENT DUE TO THE INSURED, CARRYING THIS POLICY, WHO HAS BEEN ADMITTED TO YOUR HOSPITAL, WILL
YOU PLEASE COMPLETE THIS FORM AND RETURN IT AT YOUR EARLIEST CONVENIENCE TO - P.O.B. 37070 TEL AVIV 61369 ISRAEL

CLAL HEALTH - Clal Insurance Pensions & Finance Group
No. of Policy

APPLIES ONLY TO SEMI-PRIVATE HOSPITALIZATION

SURNAME: FIRST NAME AGE
ADDRESS: DATE OF ADMITTANCE:

CAUSE OF HOSPITALIZATION: Accident or/Acute iliness or/ Chronic illness

DIAGNOSIS UPON ADMITTANCE:

DATE OF ONSET COMPLAINTS OR SYMPTOMS
SYMPTOM OF ILLNESS:

COMPLAINTS:

SHORT CASE HISTORY:

HAS PATIENT BEEN DISCHARGED: YES/NO DATE / /

DIAGNOSIS UPON DISCHARGE:

REMARKS:

NAME OF HOSPITAL: NAME OF ATTENDING PHYSICIAN:
SIGNATURE: DATE / / AT:

WAIVER OF HOSPITAL:

I, The undersigned, holder of travel insuranceNo. ___ hereby release any Doctor, medical institute and their staff and/or any Hospital and their staff
from their obligation of medical secrecy, and hereby request that any document requested by the Clal Insurance Co. or their representatives regardingt my disease/iliness,
medical state, treatment received, results there of and/or any other information regarding my condition be given to theme upon their request.

@ Signature Date
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